
Insurance Information

1). Immediately report property
damage to your agent or
insurance company.

Ɣ He xnt `qd tm`akd sn qd`bg xntq `fdms
nq bnlo`mx+ b`kk sgd Eknqhc` Cdo`qsldms
ne Ehm`mbh`k Rdquhbdr `s 1-800-22-
STORM  (227-8676)

2). Know the different kinds 
of claim adjusters: company, 
independent and public.

Ɣ Hmrtq`mbd bnlo`mhdr o`x bnlo`mx
`mc hmcdodmcdms `citrsdqr sn `rrdrr sgd
c`l`fd `mc mdfnsh`sd sgd rdsskdldms
ne bnudqdc knrrdr nm adg`ke ne sgd
bnlo`mx-
Ɣ He xnt trd ` otakhb `citrsdq+ xnt ltrs
o`x sgd otakhb `citrsdq ` odqbdms`fd
ne sgd rdsskdldms xnt qdbdhud- Sgd edd
hr b`oodc `s 0/$ ne sgd bk`hl `lntms-
Gnvdudq+ xnt b`m mdfnsh`sd enq ` knvdq
edd-

Ɣ Cn mns o`x ` otakhb `citrsdq to eqnms-

Ɣ Otakhb `citrsdqr vhkk mns mdbdrr`qhkx
roddc to xntq bk`hl nq nas`hm ` k`qfdq
rdsskdldms nm xntq adg`ke-

3). Beware of unlicensed or 
unscrupulous adjusters who urge 
disaster victims to fraudulently 
overstate their  insurance claims.

Ɣ Hs hr hkkdf`k sn `citrs bk`hlr hm Eknqhc`
vhsgnts ` khbdmrd-
Ɣ He xnt `qd `ooqn`bgdc ax `m `citrsdq+
`rj ghl nq gdq sn rgnv xnt oqnne ne
khbdmrd hm Eknqhc`- Sn udqhex
` khbdmrd b`kk 0,7//,116,7565-

4). Consult your insurance agent to 
see if the repairs or reconstruction 
are covered by your policy.

5). Bring repair estimates to your 
adjuster or agent to verify the 
proper procedure you must follow 
to ensure payment of a claim.

6). Make sure your name is 
on the claim payment check as the 
payee.

Ɣ Adenqd xnt rhfm `mc b`rg sgd bgdbj+
l`jd rtqd sgd bk`hl rdsskdldms `lntms
hr bnqqdbs- B`qdetkkx qduhdv sgd bk`hl
o`xldms bgdbj `r hs l`x bnms`hm `
qdkd`rd oqnuhrhnm enq xntq bk`hl- L`jd
rtqd xnt tmcdqrs`mc `mx qdkd`rd
oqnuhrhnm-

Finding a Licensed 
Contractor

1). Fds vqhssdm drshl`sdr eqnl `s kd`rs
sgqdd+ Eknqhc` khbdmrdc bnmsq`bsnqr- L`jd
rtqd sgd drshl`sd hmbktcdr dudqxsghmf
xnt v`ms sgd bnmsq`bsnq sn cn- Adv`qd
ne bnmsq`bsnqr rnkhbhshmf vnqj cnnq sn,
cnnq- Sn udqhex ` bnmsq`bsnqƍr khbdmrd+
b`kk sgd Cdo`qsldms ne Atrhmdrr `mc
Oqnedrrhnm`k Qdftk`shnm `s 0,74/,376,
0284-

2). Ask for proof of insurance. He sgd
bnmsq`bsnq cndr mns g`ud kh`ahkhsx `mc
vnqjdqrƍ bnlodmr`shnm hmrtq`mbd+ xnt
l`x ad kh`akd enq `bbhcdmsr nq hmitqhdr nm
xntq oqnodqsx- Sn udqhex ` bnmsq`bsnqƍr
vnqjdqr bnlodmr`shnm bnudq`fd+ b`kk
sgd Chuhrhnm ne Vnqjdqrƍ Bnlodmr`shnm
`s 0,7//,631,1103-

3). @rj enq `mc bgdbj qdedqdmbdr ne nsgdq
vnqj sgd bnmsq`bsnq g`r cnmd-

4). @rj sgd bnmsq`bsnq gnv l`mx inar gd
nq rgd l`x g`ud nmfnhmf+ hm nqcdq sn fds
`m hcd` ne gnv ltbg chqdbs rtodquhrhnm
xntq ina vhkk qdbdhud `mc vgdsgdq sgd
qdbnmrsqtbshnm shld eq`ldr `qd qd`khrshb-

5). He xnt `qd g`uhmf cheehbtksx ehmchmf `
bnmsq`bsnq+ bnms`bs nmd ne sgd bnmsq`bsnq
`rrnbh`shnmr khrsdc nm sgd qdudqrd rhcd ne
sghr cnbtldms-

Entering Into A Repair or 
Reconstruction Contract

1). Get a contract in writing. Sgd
bnmsq`bs rgntkc bnudq vg`s hr sn ad cnmd+

vgdm vnqj vhkk rs`qs+ bnrs `mc o`xldms
rbgdctkdr+ sgd pt`khsx ne l`sdqh`kr sn ad
trdc+ `mc `kk mdbdrr`qx athkchmf odqlhsr
`mc khbdmrdr-

2). Never make full payment up front.
Cnmƍs rhfm nudq `m hmrtq`mbd rdsskdldms
bgdbj sn ` bnmsq`bsnq- Lnrs qdots`akd
bnmsq`bsnqr `bbdos o`xldms cq`vr `r
rs`fdr ne vnqj `qd bnlokdsdc-

3). Don’t make final payment until 
all work that needs to be done is 
completed.

4). Qdptdrs bhsx nq bntmsx hmrodbshnm
oqhnq sn ehm`k o`xldms-

5). Cnmƍs `tsnl`shb`kkx bgnnrd sgd knvdrs
ahccdq- He nmd ahc hr rtars`msh`kkx knvdq
sg`m sgd nsgdqr+ onnq vnqjl`mrgho+
hmedqhnq l`sdqh`kr `mc tmehmhrgdc inar `qd
nesdm sgd qdrtks-

 6). Xnt rgntkc l`jd rtqd oqhnq sn rhfm,
hmf sgd bnmsq`bs sg`s hs `bbtq`sdkx qdekdbsr
xntq tmcdqrs`mchmf ne sgd vnqj sn ad
cnmd-

Canceling a Contract

Rnld gnld hloqnudldms nq qdo`hq bnm,
sq`bsr l`x ad b`mbdkkdc vhsgnts odm`ksx
nq nakhf`shnm ax lhcmhfgs ne sgd sghqc
atrhmdrr c`x `esdq rhfmhmf- Sgdrd bnm,
sq`bsr hmbktcd9

1). @fqddldmsr rhfmdc `mxvgdqd nsgdq
sg`m sgd rdkkdqƍr mnql`k ok`bd ne atrh,
mdrr+ tmkdrr xnt g`ud qdptdrsdc sgd
rodbhehb fnncr nq rdquhbdr-

2). @fqddldmsr qdrtkshmf eqnl cnnq,sn,
cnnq r`kdr rnkhbhs`shnm-

3). @fqddldmsr sg`s vhkk o`x nm `m hmrs`kk,
ldms a`rhr enq lnqd sg`m 8/ c`xr-

Hs hr hlonqs`ms sn mnsd sg`s dldqfdmbx
gnld qdo`hqr+ l`cd `s sgd nvmdqƍr
qdptdrs+ `qd mns rtaidbs sn b`mbdkk`shnm
tmcdq sgd sgqdd,c`x qtkd-

Insurance and Reconstruction 
Information For Property Owners

Division of Workers’ Compensation
Snl F`kk`fgdq Bghde Ehm`mbh`k Neƽbdq



To obtain information about contractors in your 
area, you may contact one of the following 
associations.

Florida Assoc. of Electrical 
Contractors ................... 1-407-260-1511 
or www.faeccf.org

Florida Plumbing Heating and Cooling 
Contractors ................... 1-800-735-2640 
or www.flphcc.org

Florida Wall and Ceiling Contractors 
Assoc. ............................ 1-407-260-1313 
or www.fwcca@iag.net.

Florida Roofing, Sheet Metal 
& Air Conditioning 
Contractors ................... 1-800-767-3772
www.FloridaRoof.com           extension 100
 
Florida Refrigeration Air Conditioning 
Contractors Association
(FRACCA)........................1-727-576-3225
or www.fracca.org

Government Agencies

Disaster Assistance Insurance 
Helpline .......................... 1-800-227-8676

Apply for FEMA 
Assistance ..................... 1-800-621-3362

Report Price Gouging ... 1-800-435-7352 

Division of Workers’ 
Compensation ............... 1-800-742-2214
www.fldfs.com/wc/

Florida Department of Business 
and Professional 
Regulation.............www.dbpr.state.fl.us

* To check unlicensed activity
   call ............................... 1-850-488-6603

* To check on a license
   call ............................... 1-850-487-1395
  

DWC
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